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[bookmark: _Toc210048831]1. QUALIFICATION/PART-QUALIFICATION/SKILLS PROGRAMME DETAILS


[bookmark: _Toc210048832]1.1 Sub-Framework: Occupational Qualifications Sub-Framework
OQFS	
[bookmark: _Toc210048833]1.2 Type (Nomenclature):
[bookmark: _Toc210048834]1.2.1 Qualification
[bookmark: _Toc210048835]1.2.2 Advanced Occupational Certificate

[bookmark: _Toc210048836]1.3 Title Descriptor: 
Financial Services Advisor
[bookmark: _Toc208247800][bookmark: _Toc210048837]1.3.1. Qualifiers
· Financial Services Advisor (Financial Services Practitioner)
· Financial Services Advisor (Financial Advisor)
· Financial Services Advisor (Specialised Financial Advisor)
· Financial Services Advisor (Financial Planner)
[bookmark: _Toc210048838]1.4 NQF Level: 
NQF level 6
[bookmark: _Toc210048839]1.5 Credits:
120 Credits
[bookmark: _Toc210048840] 1.6. Organising Field and Sub-field: 
[bookmark: _Toc210048841]1.6.1 Organising Field: 
Field 003 - Business, Commerce and Management Studies 
[bookmark: _Toc210048842]1.6.2 Organising Sub-Field:
Finance Economics and Accounting 

[bookmark: _Toc210048843]1.7 QCTO Curriculum Code: 
241301-002-01-00
[bookmark: _Toc210048844]1.8 Originator/Quality Partner (QP) – Development/Assessment 

[bookmark: _Toc210048845]1.8.1 Quality Partner (Qualifications Development): 
Insurance Sector Education and Training Authority (INSETA)
[bookmark: _Toc210048846]1.8.2 Quality Partner (Assessment):
Insurance Sector Education and Training Authority (INSETA)

[bookmark: _Toc210048847]1.9 Replacement 

This qualification does not replace any currently registered qualification:

	SAQA QUAL/US/LP ID OR QCTO/SETA APPROVAL ID
	QUALIFICATION TITLE
	Pre-2009 NQF Level
	CURRICULUM CODE (if Occupational)
	NQF LEVEL
	MIN. CREDITS

	N/A
	N/A
	N/A
	N/A
	N/A
	N/A



[bookmark: _Toc210048848]2. RATIONALE 
[bookmark: _Toc210048849]2.1 The need for the Qualification, Part-Qualifications/Skills Programmes

The need for the Advanced Occupational Certificate: Financial Services Advisor, NQF Level 6 arises from the increasing complexity of financial products, shifting client expectations, and the growing demand for professional, ethical, and adaptable financial advice in South Africa’s evolving financial services landscape. As clients face rapidly changing economic conditions, regulatory developments, and life circumstances, the sector requires professionals who can assess these variables and provide tailored, strategic financial solutions that are compliant and sustainable.
This qualification addresses an urgent skills gap in the financial services sector, particularly for advisors who are responsible for managing client portfolios and providing comprehensive financial planning services. There is a clear demand for qualified advisors who can not only recommend appropriate financial products but also adapt those solutions over time in line with changes in both personal and economic environments. Furthermore, the qualification aligns with the National Development Plan’s goals of improving financial inclusion and strengthening professional services that support economic resilience.
The inclusion of Part-Qualifications and Skills Programmes within this qualification structure allows for flexible learning pathways and career progression. These components cater to a diverse learner population, including those currently employed in financial services who require formal recognition of their skills, as well as those transitioning into the sector from related fields. This modular design supports lifelong learning, enables workplace-based learning, and facilitates upskilling without requiring full-time study.
In addition, the qualification plays a pivotal role in enhancing consumer protection by ensuring that financial advisors are equipped not only with technical knowledge but also with the ethical judgement and communication skills necessary for responsible client engagement. By embedding soft skills, practical competencies, and sector-specific regulatory knowledge, the qualification supports the professionalisation of financial advisory services and responds directly to the needs identified by financial institutions, regulatory bodies, and industry stakeholders

[bookmark: _Toc210048850]2.2 Similar Qualification(s), Part-Qualifications/Skills Programmes

1. Financial Strategist
Role Description: The advisor assesses the client’s current financial situation and develops tailored financial plans to meet both short-term and long-term financial goals. This involves monitoring the performance of financial products and adjusting strategies to adapt to changing circumstances.
2. Client Relationship Manager
Role Description: Building and maintaining strong relationships with clients is central to this role. The advisor works to ensure trust, loyalty, and long-term engagement by understanding clients’ needs, providing ongoing support, and delivering exceptional service through personalized financial solutions.
3. Sales and Business Developer
Role Description: The advisor identifies opportunities to expand their client base and grow the financial advisory practice. This involves networking, referrals, and marketing, as well as cross-selling and upselling financial products that align with clients’ evolving needs.
4. Compliance and Risk Manager
Role Description: The advisor ensures that all financial advice and activities are compliant with industry regulations and ethical standards. This includes managing the risks associated with financial products and strategies, and ensuring all documentation and processes adhere to legal requirements.
5. Financial Educator
Role Description: The advisor acts as an educator, guiding clients through complex financial information and helping them make informed decisions. This involves explaining the implications of different financial products and strategies and ensuring clients fully understand the risks and benefits associated with their financial plans.
[bookmark: _Toc210048851]2.3 Benefit to the sector, society and the economy:

The Advanced Occupational Certificate: Financial Services Advisor, NQF Level 6 plays a critical role in strengthening the professional capacity of the South African financial services sector. By developing competent and ethically grounded financial advisors, the qualification supports the transformation and professionalisation of the industry. It enables learners to deliver client-centric advice aligned with regulatory frameworks and industry best practices, thereby contributing to improved compliance and enhanced public trust in financial institutions.
This qualification addresses a recognised need within the sector for skilled professionals capable of advising on a range of financial products, including investment, retirement, insurance, and estate planning solutions. Graduates of the programme are well-prepared to serve both established and emerging markets, increasing access to financial services and promoting inclusion across diverse client bases. By doing so, the qualification contributes to a more resilient and inclusive financial system.
On a societal level, the qualification enhances financial literacy and supports informed financial decision-making. Learners are equipped to help individuals and families plan for the future, manage financial risks, and build long-term financial stability. These benefits extend beyond individual clients, positively influencing households and communities through increased economic empowerment and financial security. The strong ethical component of the qualification promotes responsible advisory conduct, contributing to trust and confidence in financial services professionals.
Economically, the qualification supports broader national development goals by creating employment and entrepreneurial opportunities within the financial advisory space. It fosters sustainable economic participation by enabling clients to engage effectively with financial markets and manage their financial wellbeing. By enhancing consumer confidence and encouraging long-term savings and investment, the qualification contributes to economic growth and the overall development of a more financially capable society.

[bookmark: _Toc210048852]2.4 Typical learners:

The typical learners for this qualification are individuals who aim to advance their competence in financial services, particularly in the area of professional financial advising. They are expected to have a foundational understanding of financial principles, either through prior education, work experience, or completion of entry-level financial services qualifications.
This qualification is suitable for a range of learner profiles, including:
· Experienced Financial Professionals Seeking Specialisation: Learners who have accumulated experience in the financial services industry and now seek to specialise as Financial Services Advisors. These individuals are motivated to provide more advanced, tailored financial advice and are looking to deepen their technical and client-interaction skills.
· Practising Financial Service Representatives: Individuals already working in the industry in entry-level roles or as Tier Two financial product providers who wish to formalise their knowledge and extend their capacity to advise on more complex financial matters. This group is also seeking recognition as competent professionals in line with regulatory and industry requirements.
· Career Transitioners and Advancers: Professionals from related sectors such as banking, accounting, insurance, or investment services who are transitioning into financial advising. These learners are looking to gain the necessary qualifications and practical competencies to offer integrated financial solutions and assume advisory roles.
· Graduates with Relevant Academic Backgrounds: Recent graduates with diplomas or degrees in finance, economics, accounting, or business who wish to enter the financial services industry as professional advisors. These learners are seeking practical training in client engagement, financial needs analysis, and portfolio management.
· Self-Employed and Aspiring Entrepreneurs: Individuals who plan to operate independently as financial advisors or consultants. These learners require a recognised qualification to establish credibility, meet regulatory requirements, and build a sustainable advisory practice.
· Ambitious Individuals Seeking Career Progression: Learners aiming to grow within the financial services sector by qualifying for more senior positions such as Financial Advisor, Wealth Manager, or Client Portfolio Manager. They are driven by the need to offer comprehensive advisory services and manage long-term client relationships.
This qualification is tailored to individuals who are committed to delivering professional, ethical, and client-centric financial advice. It prepares learners to meet the demands of a dynamic financial environment by integrating specialised financial knowledge with practical, real-world application, enabling them to support client financial goals and contribute meaningfully to the industry.

[bookmark: _Toc210048853]2.5 Relation to Occupation(s) and/or Profession(s)
[bookmark: _Toc210048854]2.5.1 Occupation(s) related:
2.5.1.1 Collaboration with relevant stakeholders:
· Financial Planning Institute of Southern Africa (FPI) 

2.5.1.2 List typical occupations in which the qualifying learner will operate (if relevant)
Qualifying learners will be equipped to operate in roles such as:
· Financial Service Consultant
· Financial Services Call Centre Agent
· Client Service Representative in Financial Services
· Financial Products Sales Consultant
· Compliance Support Officer (entry-level roles)
[bookmark: _Toc210048855]2.5.2 Profession(s) related: 
2.5.2.1 Collaboration with relevant stakeholders:
Financial Planning Institute of Southern Africa (FPI) 
2.5.2.2 List typical professions in which the qualifying learner will operate (if relevant)
N/A

[bookmark: _Toc210048856]3. PURPOSE
[bookmark: _Toc210048857]3.1 Benefit the learners:
The purpose of this qualification is to capacitate learners with the knowledge, skills, and applied competencies required to function effectively as Financial Services Advisors. Through this qualification, learners gain the expertise to manage financial client portfolios, assess and adapt financial plans, and implement specialised financial solutions in response to changes in clients’ needs and the economic environment.
Benefits to learners include:
· Increased Professional Competence: Learners develop advanced skills in client assessment, financial planning, and portfolio optimisation, enabling them to deliver customised and compliant financial solutions that meet clients’ evolving goals.
· Enhanced Employability: The qualification strengthens learners' profiles within the financial services sector, improving access to employment opportunities in financial advisory, wealth management, and related fields.
· Specialised Career Progression: Learners are equipped to pursue career advancement into senior advisory roles, or to specialise in areas such as estate planning, retirement solutions, investment advisory, or financial risk management.
· Industry-Aligned Knowledge and Practice: The curriculum integrates up-to-date financial theory, ethical standards, regulatory compliance, and the use of financial tools, ensuring relevance in a complex and dynamic financial services industry.
· Personal and Professional Growth: Learners are empowered to take initiative, apply critical thinking, and engage ethically in client relationships, fostering both professional success and personal development.
· Professional Recognition and Credibility: Graduates are recognised as qualified Financial Services Advisors, enhancing their credibility and trustworthiness among clients, employers, and industry peers.
This qualification supports learners in building resilient, impactful careers that contribute to the financial well-being of individuals and the broader economic stability of South Africa


[bookmark: _Toc210048858]3.2 What the qualification or part-qualification intends to achieve: 

The purpose of this qualification is to capacitate a learner to function as a Financial Services Advisor.
Financial Services Advisors are responsible for managing a portfolio of financial clients and their associated financial plans. They are expected to sustain and optimise the performance of these plans through the application of specialised financial services options, while adapting to changes in the client's personal and financial circumstances as well as broader economic conditions.
This qualification aims to develop learners who are capable of:
Applying advanced financial knowledge and skills: Acquiring a deep understanding of financial products, advisory techniques, and regulatory frameworks to support the provision of compliant and ethically sound financial advice.
· Conducting holistic client assessments: Gathering, interpreting, and analysing a wide range of financial and personal data to identify client needs, objectives, and risk tolerance.
· Implementing tailored financial solutions: Developing, adjusting, and implementing financial plans using specialised strategies and product options that are aligned with client goals and responsive to changing financial environments.
· Providing professional advice and support: Clearly communicating complex financial information to clients in an accessible manner, promoting understanding and informed decision-making.
· Maintaining long-term client relationships: Building trust, delivering ongoing support, and adapting financial strategies as necessary to ensure continued alignment with clients' evolving financial circumstances.
This qualification prepares learners to operate effectively in dynamic and highly regulated financial services environments, ensuring both technical competence and professional integrity in client engagements.

[bookmark: _Toc210048859]3.3 Typical Graduate attributes 

Graduates of the Advanced Occupational Certificate: Financial Services Advisor, NQF Level 6 will demonstrate the following attributes, equipping them to operate effectively and ethically within South Africa's financial services sector:
Professional and Ethical Conduct: Graduates will uphold the principles of integrity, fairness, and regulatory compliance, ensuring that all client interactions and financial advice are delivered with the highest ethical standards and in line with relevant legislation.
Client-Focused Advisory Practice: Graduates will apply a client-centric approach, identifying and understanding individual client needs, financial circumstances, and long-term goals to provide tailored, holistic financial advice and maintain strong client relationships.
Analytical and Adaptive Thinking: Graduates will critically assess financial data, market trends, and changes in client circumstances, enabling informed decision-making and the strategic adaptation of financial plans to sustain and optimise portfolio performance.
Clear and Transparent Communication: Graduates will effectively communicate financial strategies and product information in a manner that is accessible, accurate, and aligned with each client's level of financial literacy, fostering client trust and informed participation.
Responsiveness to Change: Graduates will demonstrate agility in responding to evolving financial environments, regulatory developments, and client needs by continuously refining financial plans and leveraging relevant financial products and technologies.
These attributes ensure that graduates are not only competent in providing high-quality financial advice but are also able to build enduring client relationships and contribute to sustainable financial well-being in diverse economic contexts.

[bookmark: _Toc210048860]4. ENTRY REQUIREMENTS
NQF level 5
[bookmark: _Toc210048861]5. RECOGNITION OF PRIOR LEARNING (RPL)
[bookmark: _Hlk109763321]
[bookmark: _Toc210048862]5.1 RPL for Access to Training:
Learners may use the RPL process to gain access to training opportunities for a qualification if they do not meet the formal, minimum entry requirements for admission. RPL assessment provides an alternative access route into a programme of learning, qualification, part-qualification, or skills programme. 
Such an RPL assessment may be developed, moderated, and conducted by the accredited Skills Development Provider which offers that specific qualification. Such an assessment must ensure that the learner is able to display the equivalent level of competencies required for access, based on the NQF level descriptors.
For exemption from modules through RPL, learners who have gained the stipulated competencies of the modules of a qualification through any means of formal, informal, or non-formal learning and/or work experience, may be awarded credits towards relevant modules, and gaps identified for training, which is then concluded.

[bookmark: _Toc210048863]5.2 RPL for Access to the External Integrated Summative Assessment (EISA):
Learners who have gained the stipulated competencies of the modules of a qualification through any means of formal, informal, or non-formal learning and/or work experience, may be awarded credits towards relevant modules, and gaps identified for training, which is then concluded. 

A valid Statement of Results is required for admission to the EISA in which confirmation of achievement is provided that all internal assessment criteria for all modules in the related curriculum document have been achieved. 

For a Skills Programme, the accredited Skills Development Provider (SDP) must ensure all modular competency requirements are met prior to the FISA and keep record of such evidence. 

Upon successful completion of the EISA/FISA, RPL learners will be issued with the QCTO certificate for the qualification. Quality Partners are responsible for ensuring the RPL mechanism and process for qualifications and part-qualification is approved by the QCTO.
[bookmark: _Toc210048864]6. RULES OF COMBINATION
[bookmark: _Hlk100306708][bookmark: _Hlk109642375]                                                                                                                                                              
[bookmark: _Toc210048865]6.1 Components:
[bookmark: _Hlk109642464]KNOWLEDGE/THEORY COMPONENT
[bookmark: _Hlk109303292]State compulsory modules:
	241301-002-01-KM01
	Portfolio Management & Performance Optimisation
	6
	10
	BLENDED

	241301-002-01-KM02
	Financial Problem Solving & Adaptation
	6
	5
	BLENDED

	241301-002-01-KM03
	Specialised Financial Solutions & Cross-Selling
	6
	10
	BLENDED

	241301-002-01-KM04
	Client Communication & Relationship Management
	6
	10
	BLENDED

	241301-002-01-KM05
	Ethical and Professional Decision-Making 
	6
	5
	BLENDED

	241301-002-01-KM06
	Resource Management & Accountability 
	6
	5
	BLENDED



Total Credits for knowledge modules in the qualification = 45
APPLICATION COMPONENT 
PRACTICAL SKILLS MODULE(S)
State compulsory modules:
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	241301-002-01-PM01
	Client Portfolio Analysis & Recommendation Implementation
	6
	10
	BLENDED

	241301-002-01-PM02
	Problem-Solving & Adaptive Strategies for Changing Circumstances
	6
	5
	BLENDED

	241301-002-01-PM03
	Implementation of Specialised Financial Solutions
	6
	10
	BLENDED

	241301-002-01-PM04
	Client Relationship Management & Trust Building
	6
	10
	BLENDED

	241301-002-01-PM05
	Ethical Conduct in Client Engagement & Advisory Practice
	6
	5
	BLENDED

	241301-002-01-PM06
	Decision-Making & Resource Allocation
	6
	5
	BLENDED



Total credits for the compulsory practical modules = 45
WORK EXPERIENCE MODULES
State compulsory modules:
	MODULE CODE
	MODULE TITLE
	NQF LEVEL
	CREDITS 
	MODE OF DELIVERY

	241301-002-01-WM-01 
	Client Portfolio Management & Advisory Practice
	6
	10
	BLENDED

	241301-002-01-WM02
	Financial Problem Solving & Adaptation.
	6
	5
	BLENDED

	241301-002-01-WM03
	Specialised Financial Solutions Implementation.
	6
	5
	BLENDED

	241301-002-01-WM04
	Client Relationship & Communication Skills.
	6
	5
	BLENDED

	241301-002-01-WM05
	Ethical Decision-Making in Practice. 
	6
	5
	BLENDED



Total credits of the Work Experience modules = 30

[bookmark: _Toc210048866]6.2 Soft Skills Included:
These soft skills, which include communication, client interaction, decision-making, ethical practice, and professionalism, are present throughout both the Knowledge and Practical Skills Modules. Here is an indication of the specific modules and topics where these soft skills are included:
Knowledge Modules (KM)
KM-01: Portfolio Management & Performance Optimisation
Soft Skills Included: Analytical thinking, strategic decision-making, prioritisation, client communication, managing client expectations.
Credit Value: 9% soft skills
KM-02: Financial Problem Solving & Adaptation
Soft Skills Included: Problem-solving, adaptability, creative thinking, decision-making under pressure, proactive client engagement.
Credit Value: 9% soft skills
KM-03: Specialised Financial Solutions & Cross-Selling
Soft Skills Included: Cross-functional collaboration, empathy, persuasive communication, client-centric approach, relationship-building.
Credit Value: 9% soft skills.

Practical Skills Modules (PM)
PM-01: Client Portfolio Analysis & Recommendation Implementation
Soft Skills Included: Client communication, empathy, problem-solving, decision-making, analytical thinking.
Credit Value: 9% soft skills
PM-02: Problem-Solving & Adaptive Strategies for Changing Circumstances
Soft Skills Included: Adaptability, critical thinking, decision-making under pressure, creative solution generation.
Credit Value: 9% soft skills
PM-03: Implementation of Specialised Financial Solutions
Soft Skills Included: Client communication, collaboration, negotiation skills, client trust-building.
Credit Value: 9% soft skills
PM-04: Client Relationship Management & Trust Building
Soft Skills Included: Relationship-building, active listening, communication, emotional intelligence, conflict management.
Credit Value: 10% soft skills
Across the modules, approximately 8%-10% of the curriculum focuses on soft skills, with an emphasis on communication, ethics, professionalism, client interaction, and problem-solving. These soft skills are embedded within both the theoretical knowledge modules and the practical skills activities to ensure that learners are not only technically competent but also equipped to interact effectively and ethically in the financial services industry.

[bookmark: _Toc210048867]6.3. Foundational Learning:
The learning of communication, numeracy, logical reasoning, ethical awareness, and professional interaction is embedded and contextualised within the knowledge, practical skills, and work experience modules. These foundational competencies are essential for analysing financial portfolios, solving client problems, allocating resources responsibly, and maintaining ethical and professional standards in advisory practices.
Foundational Learning Areas:
Numeracy and Logical Reasoning
KM02: Financial Problem Solving & Adaptation (5 Credits)
KM06: Resource Management & Accountability (5 Credits)
PM02: Problem-Solving & Adaptive Strategies for Changing Circumstances (5 Credits)
PM06: Decision-Making & Resource Allocation (5 Credits)
WM02: Financial Problem Solving & Adaptation (5 Credits)
Learners apply mathematical reasoning and structured logic to analyse financial data, adapt plans to changing circumstances, and ensure accurate allocation of resources. Quantitative decision-making skills are reinforced through workplace application.
Communication (Reading, Writing, Verbal Interaction)
KM04: Client Communication & Relationship Management (10 Credits)
KM05: Ethical and Professional Decision-Making (5 Credits)
PM04: Client Relationship Management & Trust Building (10 Credits)
WM04: Client Relationship & Communication Skills (5 Credits)
Learners develop the ability to communicate complex financial information clearly, maintain client trust, and engage ethically with stakeholders through written, verbal, and digital platforms.
Ethical and Professional Awareness
KM05: Ethical and Professional Decision-Making (5 Credits)
PM05: Ethical Conduct in Client Engagement & Advisory Practice (5 Credits)
WM05: Ethical Decision-Making in Practice (5 Credits)
Learners internalise professional codes of conduct and apply ethical reasoning when resolving client and organisational dilemmas, ensuring integrity in advisory services.
Problem-Solving and Adaptive Thinking
KM02: Financial Problem Solving & Adaptation (5 Credits)
PM02: Problem-Solving & Adaptive Strategies for Changing Circumstances (5 Credits)
WM02: Financial Problem Solving & Adaptation (5 Credits)
Learners use structured problem-solving methods and adaptive strategies to respond to client needs, market changes, and workplace challenges with appropriate financial solutions.
Conclusion
Foundational learning is contextually integrated throughout this qualification, particularly across KM02, KM04–KM06, PM02, PM04–PM06, and WM02–WM05. These modules collectively provide the cognitive, mathematical, communication, and ethical competencies required for effective practice as a Financial Services Advisor at NQF Level 6.

[bookmark: _Toc210048868]7. EXIT LEVEL OUTCOMES (ELO) AND ASSOCIATED ASSESSMENT CRITERIA (AAC)
 
[bookmark: _Toc210048869][bookmark: _Hlk36935159][bookmark: _Hlk105686054]7.1 Exit Level Outcomes (ELO) 1:
[bookmark: _Toc210048870]Apply detailed knowledge of financial services portfolio management to monitor, evaluate and recommend improvements to  the performance of a portfolio of financial plans. 

Associated Assessment Criteria (AAC) for ELO 1:
· Review the performance of financial products and plans on a regular basis.
· Analyse client portfolios in light of changing market conditions and financial goals.
· Identify any underperforming products and recommend adjustments or replacements.
· Provide clients with performance reports and communicate any necessary changes.
· Ensure all adjustments are compliant with financial regulations and align with the client's long-term objectives.

[bookmark: _Toc210048871]7.2 Exit Level Outcomes (ELO) 2:
[bookmark: _Toc210048872]Identify, analyse and solve problems relating to the impact of changing financial and social client and societal circumstances and prioritise specific interventions to improve or maintain client financial plans 
Associated Assessment Criteria (AAC) for ELO 2:
· Monitor economic trends and their impact on financial products and investments.
· Track any changes in client circumstances, such as income, health, or family situations, that may affect their financial plans.
· Prioritise which clients and plans require immediate intervention.
· Recommend specific financial interventions, such as rebalancing portfolios or adjusting insurance coverage.
· Document the rationale for each intervention and communicate it clearly to clients.

[bookmark: _Toc210048873]7.3 Exit Level Outcomes (ELO) 3:
[bookmark: _Toc210048874]Evaluate, select and apply appropriate methods, procedures or techniques to utilise specialised solutions required to meet the evolving client financial needs and identify cross selling opportunities 
Associated Assessment Criteria (AAC) for ELO 3:
· Assess client needs for specialised financial solutions, such as trusts, offshore investments, or retirement products.
· Research and recommend appropriate financial products to meet these specialised needs.
· Identify and act on cross-selling opportunities that align with the client's current financial situation.
· Integrate specialised products into the client's existing financial plans.
· Track the performance and suitability of these specialised solutions over time.

[bookmark: _Toc210048875]7.4 Exit Level Outcomes (ELO) 4:
[bookmark: _Toc210048876]Continually present and communicate complex information reliably and coherently in order to grow client relationships and ensure a trusting, sustainable and mutually beneficial relationship with a grooving portfolio of financial services clients. 
Associated Assessment Criteria (AAC) for ELO 4:
· Maintain regular contact with clients to discuss their financial plans and any concerns.
· Provide ongoing advice and support to help clients navigate changes in their personal and financial situations.
· Build trust through transparency, ethical advice, and tailored financial planning.
· Respond promptly and professionally to client queries and requests.
· Organise and facilitate client appreciation or educational events to strengthen relationships.

[bookmark: _Toc210048877]7.5 Exit Level Outcomes (ELO) 5:
[bookmark: _Toc210048878]Apply an understanding of the ethical implications of decisions and actions within an organisational or professional context to grow and build a sustainable financial advisory practice.
Associated Assessment Criteria (AAC) for ELO 5:
· Identify and pursue new client acquisition opportunities through networking and referrals.
· Maintain a balance between acquiring new clients and managing existing client portfolios.
· Develop and execute marketing strategies to attract new clients.
· Track client satisfaction and retention rates to ensure long-term practice sustainability.
· Ensure all operations are compliant with regulatory requirements and aligned with the financial practice's objectives.

[bookmark: _Toc210048879]7.6 Exit Level Outcomes (ELO) 6:
[bookmark: _Toc210048880]Take full responsibility for own decision-making and use of resources, when facilitating the delivery of the results of plans through effective engagement with providers and clients.
[bookmark: _Toc210048881]Associated Assessment Criteria (AAC) for ELO 6:
· Liaise with financial product providers to ensure timely and accurate delivery of services.
· Monitor the implementation of financial strategies to ensure they meet client expectations.
· Resolve any issues or delays that arise during the implementation phase.
· Communicate regularly with clients about the status of their financial plans.
· Review the outcomes with clients and make adjustments as needed to achieve the desired results.


[bookmark: _Toc210048882]8. INTEGRATED ASSESSMENT

[bookmark: _Toc210048883]8.1 Formative Assessments conducted internally
[bookmark: _Hlk109396427]Formative assessments are conducted throughout the training of learners. A range of formal, non-formal, and informal ongoing assessment activities are used to focus on teaching and learning outcomes to improve learner attainment.
Formative assessments are conducted continuously by the facilitator to feed into further learning, to identify strengths and weakness, and to ensure the learner’s ability to apply knowledge, skills and workplace experience gained.
Formative Assessments are conducted by the accredited Skills Development Provider (SDP), and a variety of ongoing assessment methods may be used, for example, quizzes, assignments, tests, scenarios, role play, interviews. Continuous feedback must be provided.

[bookmark: _Toc210048884]8.2 Integrated Summative Assessments conducted Internally
Integrated Assessment involves all the different types of assessment tasks required for a particular qualification, part-qualification, or occupational skills programme, such as written assessment of theory and practical demonstration of competence. To achieve this, the Internal Assessment Criteria (IAC) for all modules as found in the QCTO curriculum document must be followed.
An accredited SDP should implement a well-designed, formal, relevant, final internal Summative Assessment strategy for all modules to prepare learners for the EISA. These assessments evaluate learning achievements relating to the achievement of each module of the relevant components of the qualification, part-qualification, or skills programme. 
Internal Summative Assessments are developed, moderated and conducted by the SDP at the end of each module or after integration of relevant modules, e.g. applied knowledge tests, workplace tasks, practical demonstrations, simulated tasks/demonstrations, projects, case studies, etc.   

[bookmark: _Toc210048885]8.3 External Integrated Summative Assessment (EISA) – a national assessment
The Quality Partner is responsible for the management, conduct and implementation of the External Integrated Summative Assessment (EISA), in accordance with QCTO set standards. Competence in the EISA is a requirement for certificating a learner.  

For entrance into the EISA, the learner requires a valid Statement of Results issued by the accredited institution indicating:

The attainment of all modules for the Knowledge, Practical and Work Experience modules
OR
The attainment of all modules for the Knowledge and Application Components.
[bookmark: _Toc210048886]9. INTERNATIONAL COMPARABILITY

[bookmark: _Toc210048887]9.1 Introductory Statement
To benchmark the South African Advanced Occupational Certificate: Financial Services Advisor (NQF Level 6, 120 credits), two comparable international qualifications were examined:
United Kingdom: Diploma in Regulated Financial Planning – Regulated Qualifications Framework (RQF) Level 4.
Australia: Advanced Diploma of Financial Planning – Australian Qualifications Framework (AQF) Level 6.
These qualifications were selected because they represent advanced, practice-oriented pathways for financial advisers, combining regulatory compliance, portfolio management, and client engagement as occupational outcomes.
[bookmark: _Toc210048888]9.2 Detailed Outline 

UNITED KINGDOM
Title: Diploma in Regulated Financial Planning (DipRFP)
Level: RQF Level 4 (comparable to NQF Level 6 in occupational scope).
Purpose of the Qualification:
Serves as the benchmark qualification required to provide financial planning advice in the UK.
Equips learners with in-depth knowledge of financial products, taxation, pensions, investments, and risk, alongside the skills to deliver suitable and compliant client advice.
Entry Requirements: Secondary schooling (A-level equivalent). Completion is required for authorisation by the Financial Conduct Authority (FCA) to practise as a retail financial adviser.
Core Modules/Subjects:
Financial Services Regulation and Ethics
Investment Principles and Risk
Taxation, Pensions, and Retirement Planning
Financial Protection and Insurance Solutions
Financial Advice Process: Fact-Finding, Needs Analysis, Suitability Reports
Client Communication and Relationship Building
Duration: 12–18 months (modular, examination and coursework).
Typical Learners: New entrants to financial advice, paraplanners, and career changers pursuing FCA-approved adviser roles.
Institutions Offering: Chartered Insurance Institute (CII), London Institute of Banking & Finance (LIBF).
Similarities with the South African Qualification:
Both emphasise financial planning, portfolio analysis, and client relationship management.
Both embed ethics, professional conduct, and regulatory compliance.
Both integrate theory with practice, preparing advisers for client-facing roles.
Differences:
The UK DipRFP is positioned at RQF Level 4, while the South African qualification is set at NQF Level 6, signalling broader application of analytical and decision-making competence.
The South African model integrates structured Work Experience Modules (30 credits), whereas the UK model requires workplace practice but does not allocate credits to work experience.
The UK qualification has a stronger focus on FCA-specific regulatory frameworks, while the South African programme embeds FSCA/FAIS standards.
AUSTRALIA
Title: Advanced Diploma of Financial Planning
Level: AQF Level 6 (directly comparable to NQF Level 6).
Purpose of the Qualification:
Prepares learners to provide advanced financial planning services across investment, insurance, superannuation, and retirement planning.
Focuses on applied problem-solving, compliance with ASIC regulation, and client relationship management.
Entry Requirements: Completion of the Diploma of Financial Planning (AQF Level 5) or equivalent. Literacy and numeracy competence required.
Core Modules/Subjects:
Develop and Present Complex Financial Plans
Conduct Advanced Client Needs Analysis
Integrate Superannuation, Insurance, and Investment Strategies
Apply Compliance with ASIC, FOFA, and AML legislation
Manage Ethical and Ongoing Client Relationships
Estate Planning and Risk Protection
Duration: 12–24 months (delivered by TAFE and private Registered Training Organisations).
Typical Learners: Practising financial planners, paraplanners advancing their careers, and client service consultants seeking advisory authorisation.
Institutions Offering: Kaplan Professional, Monarch Institute, TAFE NSW, Open Colleges.
Similarities with the South African Qualification:
Both are pitched at NQF/AQF Level 6, with a focus on advanced portfolio management, problem-solving, and client-focused financial solutions.
Both emphasise ethics, regulatory compliance, and client communication.
Both prepare learners for advisory roles under national compliance regimes (ASIC in Australia; FSCA/FAIS in South Africa).
Differences:
The South African model is structured into three integrated components: Knowledge (45 credits), Practical Skills (45 credits), and Work Experience (30 credits).
The Australian qualification requires workplace evidence but does not prescribe structured, credit-bearing work experience.
The South African programme includes explicit modules in resource management and accountability, while the Australian qualification is more product-stream oriented (insurance, superannuation, investments).
[bookmark: _Toc210048889]9.3 Concluding Statement

The UK Diploma in Regulated Financial Planning (RQF Level 4) and the Australian Advanced Diploma of Financial Planning (AQF Level 6) provide robust benchmarks for comparison. The South African Advanced Occupational Certificate: Financial Services Advisor (NQF Level 6) compares favourably, combining academic depth and applied competence.
Key strengths of the South African qualification include:
A balanced structure of Knowledge, Practical Skills, and Work Experience (120 credits).
Integration of ethics and regulatory compliance aligned with South Africa’s FSCA and FAIS frameworks.
Structured workplace experience modules, which ensure learners apply financial advisory practices in real-world contexts.
While contextual differences exist in regulatory regimes and delivery models, the overarching occupational focus—training financial services advisers to provide ethical, client-centred, and compliant advice—is consistent across all three jurisdictions.

[bookmark: _Toc210048890]10. ARTICULATION 
[bookmark: _Toc210048891][bookmark: _Hlk109815952]10.1 Articulation for Qualifications and Part- Qualifications 

[bookmark: _Toc210048892][bookmark: _Hlk109642031]10.1.1 Horizontal Articulation: This qualification articulates horizontally within the OQSF and between other sub-framework(s) as follows:
Within OQSF -
Advanced Occupational Certificate: Business Banking Practitioner, NQF Level 6
Between sub-frameworks - 
[bookmark: _Hlk109398619]Advanced Certificate in Business Management, NQF Level 6
[bookmark: _Toc210048893]10.1.2 Vertical Articulation: This qualification articulates vertically within the OQSF as follows:
Occupational Certificate: Financial Markets Practitioner, NQF Level 7


[bookmark: _Toc210048894]10.1.3 Diagonal Articulation: This qualification articulates diagonally across NQF levels and across Sub-Frameworks:
Advanced Diploma in Business Administration, NQF Level 7

[bookmark: _Toc210048895]10.1.4 Validation of Entry Requirements into articulation possibilities provided:
Yes

[bookmark: _Toc210048896]10.2 Articulation for Skills programmes 
[bookmark: _Toc210048897]10.2.1 Work Opportunities:
N/A
[bookmark: _Toc210048898]10.2.2 Learning Opportunities:
N/A
[bookmark: _Toc210048899]11. NOTES
[bookmark: _Toc210048900]11.1 Additional Legal or Physical Entry Requirements
None
[bookmark: _Toc210048901]11.2 Criteria for Accreditation 
Accreditation requirements, against which Skills Development Providers (SDP) and Assessment Centres, will be accredited, is found in the Curriculum Document, as listed below. 

Curriculum Code:
241301-002-01-00

[bookmark: _Toc210048902]11.3 Encompassed Trades (where applicable)
This is not a trade.
[bookmark: _Toc210048903]12. ASSOCIATED QUALIFICATION(S)/PART-QUALIFICATION(S):

	SAQA QUAL ID
	QUALIFICATION TYPE
	QUALIFICATION DESCRIPTOR
	CURRICULUM CODE 
	NQF LEVEL
	CREDITS 
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