
SETAs' Pivotal Skills 
List/Sectoral Priority 

01/08/2024 Occupations - lnseta 
SETA NAME PERIOD OCCUPATION CODE OCCUPATION SPECIALISATION/ ALTERNATIVE NQF LEVEL NQF ALIGNED Y/N QUANTITY NEEDED Quantity to be 

TITLE supported by SETA 

THE INTERVENTION PLANNED BY THE SETA 
Short-term insurance 

lnseta 2025-2026 2021-332102 1) Insurance Broker consultant Offer training courses for managing a brokerage. NQF LEVEL4 y 150 150 
Advanced training in new aspects of the three major 
categories of insurance, viz. short and long-term, 
and collective investments. Training in new facets of 

Insurance Underwriter insurance and risk coverage and premium 
lnseta 2025-2026 2021-332101 2) Insurance Agent Insurance Representative calculation. NQF LEVEL 5 y 250 150 

Training of actuaries to undertake Moses testing, 
VBA & C++ programming, and risk calculations. 

Actuary Manager Training of qualified actuaries to obtain long-term 
lnseta 2025-2026 2021-212101 3) Actuary Average Adjuster business experience. NQF LEVEL 7 y 100 50 

Advanced training in new aspects of the three major 
categories of insurance, viz. short and long-term, 
and collective investments. Training in new facets of 

Financial Advisor insurance and risk coverage and premium 
lnseta 2025-2026 2021-241301 4) Financial Investment Advisor Financial Planner calculation. NQF LEVEL 6 y 50 so 

2021-431204 Advanced training programmes on liability and audit 
Claims Clerk insurance settlements. Acquiring further knowledge 

lnseta 2025-2026 5) Insurance Claims Administrator Claims Analyst in statistical or actuarial data, bonds, and shares. NQF LEVEL 4 y 100 100 
Brokering Clerk 

lnseta 2025-2026 2021-431201 6) Insurance Administrator Underwriting Clerk Mandatory grant funding for training. NQF LEVEL 4 y 100 100 
Chief Accountant Chief Managing the financial department in small 

lnseta 2025-2026 2021-121101 7) Finance Manager Financial Officer insurance businesses. NQF LEVEL 8 y 200 so 
2021-134911 8) Insurance Policy Administration 

lnseta 2025-2026 Manager Insurance Claims Manager Mandatory grant funding for training NQF LEVEL 4 y 30 30 
Claims Assessor Training candidates in credit management, 

lnseta 2025-2026 2021-331503 9) Insurance Loss Adjuster Loss Controller analytical, and administrative skills. NQF LEVEL4 y 75 so 
Training on planning and organising special sales 
and marketing programmes. Training on leading and 
managing the activities of sales and marketing staff. 

Business Support Manager Training on determining price lists, sales promotion 
lnseta 2025-2026 2021-122101 10) Sales and Marketing Manager Key Accounts Manager budgets and sales methods. NQF LEVEL 6 y 30 30 
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