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19 February 2024 

 

Dear INSETA member, 

 

INSETA-DUT Research Study on Drone Technology and its impact on Small, 

Medium and Micro Enterprises (SMME’s) 

 

The INSETA is working with the Durban University of Technology on Drone Technology 

research in the Small, Medium and Micro Enterprises (SMME) sector. The research will 

provide the INSETA with a deeper understanding drone technology adoption in the SME 

sector.  

 

DUT invites SMME’s from the insurance sector to complete a questionnaire on 

Drone Technology via the link provided below.  

 

NB: Please copy and paste link into browser. The closing date for completion of 

the questionnaire is 10th March 2024.  

 

• Questionnaire for SMME’s to complete: 
Link: https://forms.gle/u2FhbeGqjc3VWMst5  

 

Any queries can be sent to: 

• DUT Research Manager, Sudhika Palhad, at SudhikaP@dut.ac.za   

• INSETA Research Specialist, Zakariyya Desai, at zakariyyad@inseta.co.za  

 

We look forward to hearing from you. 

 

 

Yours Sincerely, 

 

________________ 

Khongisa Mngoma  

Acting Manager: Skills Planning and Research 
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