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SETA NAME PERIOD OCCUPATION CODE OCCUPATION SPECIALISATION/ 

ALTERNATIVE TITLE

THE INTERVENTION PLANNED BY THE SETA NQF LEVEL NQF ALIGNED Y/N QUANTITY NEEDED Quantity to be 

supported by SETA

Inseta 2023-2024 2021-332101 1)   Insurance Agent

Insurance Client 

Services Agent 

Commercial 

Underwriter   

Training on Commercial and Personal Lines 

insurance as well as Technical & Medical 

Underwriting. Focus on Fit & Proper Requirements 

to conduct effective insurance sales NQF LEVEL 4 Y 61 200

Inseta 2023-2024 2021-212101 2)   Actuary

Actuary 

Manager/Average 

Adjuster  

 Training of Actuaries to undertake Moses testing, 

VBA & C++ programming & Risk Calculations. 

Training of qualified actuaries to obtain long-term 

business experience     NQF LEVEL 7 Y 54 70

Inseta 2023-2024 2021-332102 3)   Insurance Broker 

Short Term Insurance 

Consultant  

Advanced training in new aspects of the three 

major categories of insurance, viz. short and long 

term, and collective investments. Training in new 

facets of insurance and risk coverage and premium 

calculation.  NQF LEVEL 5  Y 32 80

Inseta 2023-2024 2021-251201 4) Software Developer

Software Architect 

Software Designer 

Training in designing and developing computer 

software systems. Also, on evaluating the 

requirements for these systems.   NQF LEVEL 7 Y 26 80

Inseta  2023-2024 2021-431204 5) Insurance Claims Administrator 

Insurance Claims Clerk 

Claims Analyst 

Advanced training programmes on liability and 

audit insurance settlements. Acquiring further 

knowledge in the areas of statistical or actuarial 

data, bonds, and shares.  NQF LEVEL 5 Y 23 80

Inseta 2023-2024 2021-251203 6) Developer Programmer 

ICT Developer ICT 

Programmer 

Training on maintenance of software systems. 

Advanced training on researching, designing and 

developing computer software systems. Training 

on existing software to correct errors. Adapting to 

new hardware. Updating interfaces and improving 

performance NQF LEVEL 6   Y 18 60

Inseta 2023-2024 2021-242207 7) Compliance Officer 

Financial Markets 

Compliance Officer 

Compliance Officer 

(Financial Sector)  

Intermediate training in compliance services to 

comply with applicable regulatory requirements.       NQF LEVEL 6 Y 16 50

Inseta  2023-2024 2021-331503 8) Insurance Loss Adjuster

Accident Claims 

Officer  Insurance 

Loss Assessor 

Training candidates in credit management, 

analytical, and administrative skills. NQF LEVEL 4 Y 16 50

Inseta 2023-2024 2021-122102 9) Sales Manager 

Sales Director Sales 

Executive 

Training on planning and organizing special sales 

and marketing programmes. Training on leading 

and managing the activities of sales and marketing 

staff. Training on determining price lists, sales 

promotion budgets and sales methods.   NQF LEVEL 6 Y 15 50

Inseta 2023 -2024 2021-332201

10) Commercial Sales 

Representative 

After-Sales Service 

Advisor Commercial 

Traveller  

Advanced training programmes on liability and 

audit insurance settlements. Acquiring further 

knowledge in the areas of statistical or actuarial 

data, bonds, and shares.  NQF LEVEL 4 Y 15 50
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