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Dear Colleagues

Happy new year to you all. I hope 
you celebrated the start of 2020 in 
good spirits with family and friends.

Now that we’re into January, it’s 
good to look ahead and think about 
what this year may bring us. But 
first, a quick look back.

During the past year, our hard work 
resulted in the extension of INSETA 
for a period of 10 years, enabling 
us to position INSETA for the 
future. This extension represents 
the significant progress we have 
made in building, strengthening and 
executing our mandate to build a 
capable and skilled workforce.

The country’s high unemployment 
rate amongst our youth remains a 
serious challenge, especially when 
the class of 2019 matriculants may 
join this pool of unemployed. But 
no matter what the circumstances 
are, we must not lose sight of our 
priorities and INSETA’s purpose 

to grow the pool and quality of 
scarce and critical skills in the 
insurance sector, enhancing the 
sector and supporting the country’s 
transformation goals.

It’s important for us to use our 
time wisely and move forward as 
decisively and swiftly as we can 
in 2020. That will only be possible 
with your continued dedication and 
teamwork.  We need to continue 
to work together as we charter 
the new way forward in the plans 
outlined in the NSDP 2030.

I encourage all of you when making 
decisions, to evaluate not only what 
is best for our industry, but also 
consider the potential impact on 
other parts of our economy.

The past year has had a significant 
impact on all of us, and I would 
like to thank you for your tireless 
support and dedication during 
these challenging times. The year 
ahead will bring its own challenges 
but I’m sure by working together, 

keeping focused on our priorities 
and putting our stakeholders within 
the INSETA first, we will realise 
our ambitions. These will certainly 
continue to be my priorities and I 
am convinced I can count on you to 
do the same.

Much of the credit for INSETA’s 
success is due to our dedicated 
employees. I would like to thank 
each and every one of you for your 
hard work, passion, and the part 
that you have played in our SETA’s 
success. I look forward to your 
continued support as, together - we 
take the INSETA into 2020!

Sincerely,
Ms. Nadia Starr

CEO MESSAGE
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WELCOME ABOARD!
WE JUST HEARD THAT OUR 
COMPANY HIRED AWESOME NEW 
EMPLOYEES TO JOIN OUR TEAM. 

Ms Maria Nkomo
PA to the COO

Ms Saloshnee Govender
PR & Marketing Manager

Sindisiwe Mweli
SCM Specialist 
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HAPPY BIRTHDAY TO OUR 
AMAZING COLLEAGUES

Annie George
3 January

Bellina Lupuwana  
6 January 

Nomaswazi Malinga
21 January 

Maria Nkomo 
30 January 
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WHO WILL BE THIS YEAR’S 2020 
INSURANCE APPRENTICE?

POPCORN FRIDAYS CAN ONLY MEAN ONE  THING - 
IT’S TIA 2020 TIME AGAIN!

The sixth series of The Insurance Apprentice will once again see 
nine of our industries finest apprentices competing against each 
other in an intense learning experience, to be crowned winner 
of The Insurance Apprentice 2020. We want you to share in the 
action and Predict the Winner.  

Yes, you heard us, if you successfully predict the TIA 2020 winner, 
you stand to win an amazing prize. 

So, let’s get together for some popcorn and fun as we vote. An 
invite will follow shortly so keep an eye on your inbox.

!
STAY 

TUNED…

If you haven’t already 
followed or liked our pages 

click the links below 
so you don’t miss out:

https://twitter.com/TheInsApp
www.facebook.com/theinsuranceapprentice/
http://www.instagram.com/TheInsApp/
http://www.theinsuranceapprentice.co.za
www.youtube.com/user/TheInsApp
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SHARE YOUR STORIES

 

WE BID FAREWELL 
TO OUR COLLEAGUE 
AND FRIEND

Ms Jabu Annahpretty Mabaso affectionately known as 
“Mam Jabu”, has been part of the Inseta family from 
April 2006 until she retired in March 2018.

May her soul rest in peace.

Sharing company achievements is a good tradition. Why, 
you wonder? Our success is your success and we want you 
to feel like you are part of the bigger picture. 

Employees need to understand why they’re working hard at 
their desks each day and why fighting for a cause matter. Be 
sure to share your department achievements on a weekly 
or monthly basis. 

Please email your stories to: 
Tshepom@inseta.org.za

IMPORTANT DEPARTMENT 
ANNOUNCEMENTS
Inseta is happy to advise staff that we will not be moving offices. 37 Empire Road continues to be our 
home for the next 5 years.

Ms Jabu Annahpretty Mabaso31 January 1951 – 26 January 2020
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INSETA VALUES

Diversity, Inclusivity 
and Trust

RESPECT
Agile and Impactful 

Solutions 

INNOVATION

Unity and 
Partnerships 

COLLABORATION

Ethical Conduct  
ACCOUNTABILITY

Compassionate and 
Empowering 

COURAGEOUS LEADERSHIP 

Responsive and 
Professional 

CUSTOMER CENTRICITY 

CONTACT US:

GROUND FLOOR
37 EMPIRE ROAD

PARKTOWN, JOHANNESBURG

TELEPHONE NUMBER: 011 381 8900

LET’S CONTINUE TO LIVE OUR INSETA VALUES


