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Date: 12 November 2020 

 

 

BID NUMBER - PROJ/2020/21/01. 

 
 DESCRIPTION OF BID: THE INSETA CALLS FOR A SUITABLY QUALIFIED SERVICE 

PROVIDER FOR THE PROVISION OF AN OFF THE SHELF ENTERPRISE RESOURCE 

PLANNING (ERP) SYSTEM, SUPPORTED & MAINTAINED OVER FOR A PERIOD OF 

FIVE (5) YEARS 

 

CONSOLIDATED QUESTION AND ANSWER DOCUMENT  

 

1. QUESTIONS AND ANSWERS:   

 
Trusting this email finds you well; could you please advise on the below questions kindly? 
  

1. How many users are to be dedicated for the Finance module for licencing purposes?  
Current users: 8 
Maximum users required: 10 

2. How many users are to be dedicated for the Payroll module?  
Current users: 2 
Maximum users required: 5 

3. How many users are to be dedicated for the Supply Chain module?   
Current users: 6  
Maximum users required 10  

4. How many users are to be dedicated for the Human Resources module?  
Current users: 2 
Maximum users required: 5 
Employee self-services current users 75 –  
Maximum ESS up to 100. 

5. How many employees does the SETA have?  
INSETA currently has 75 employees 
Maximum up to 100 employees 

  
  

 

 

 

 

 

 

 

 

     

 

 


